LAWSPACE

Part 1 — Clearing LawSpace Cookies

1.  Onthe LawSpace login screen (https://lawspace3.cartercapner.com.au/), click
the Site Information icon in the Address bar, then “Cookies and site data”:

Microsoft Edge: Google Chrome:

@ signuporsignin x B v @ Signuporsignin x ar

tps://cartercapnerlawspace.b2clogin.com/cartercapnerlawspace .
<« Cc 25 gurtercapnerlawspace.b2clogin.com/cartercapne

About cartercapnerlawspace.b2clogin.com

cartercapnerlawspace.b2clogin.co %

Iﬁ Connection is secure >

m
ﬁ Permissions for this site

Cookies and site data > &) connection is secure >
CH Tracking prevention for this site (Balanced) m Ll @ Cookies and site data >
Trackers (0 blocked) >
8% Site settings &
2. Click “Cookies” or “Manage on-device site data”:
Microsoft Edge: Google Chrome:
@ sign up orsign in x 4+ v @ Signuporsignin x  +
& C @ 5] https://cartercapnerlawspace.b2clogin.com/cartercapnerlav € G %% cartercapnerlawspace.b2clogin.com/cartercapn

{ Cookies and site data X ¢ Cookies and site data X

cartercapnerlawspace.b2clogin.com
Cookies use data that may identify you to personalize your web
experience. To manage your cookies and site data, and open

Settings. Cookies and other site data are used ta
remember you, for example, to sign you in or to
personalise ads, To manage cookies for all sites,

@ Cookies (1 cookies in use) > see Settings.

B Manage on-device site data 4

1 site allowed
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3.

Microsoft Edge: Google Chrome:

?elect the main cookie headlng(e.g. ) Click the bin icon B and “Done”:
cartercapnerlawspace.b2clogin.com”)

and click “Remove” and “Done”:

Cookies in use On-device site data

To improve your visit, sites often save your activity — often to your device.

Allowed Blocked Manage site data

The following cookies were set when you viewed this page Data from the site that you're visiting

l A site may save your preferred language or items that you want to

P cartercapnerlawspace.b2clogin.com buy. This info is available to the site and its subdomains.

@ cartercapnerlawspace b2clogin.com

:
G

Name no cookie selected
L 4
Content no cookie selected
Domain no cookie selected
Path no cookie selected
Send for no cookie selected
Created no cookie selected
Expires no cookie selected

Block Remove m

4, Press CTRL + F5 to refresh the webpage and the login boxes should appear.

If you are still encountering a grey/blank screen after completing the steps in Part 1,
continue to Part 2 on the next page.
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Part 2 — Resetting Application Data

1. Press CTRL + SHIFT + i to open the Developer Tools panel (usually appears on the

left side):
Microsoft Edge: Google Chrome:

— O ® — O X

nfoauthzjv20fsuthorzele.. v - M) ¢= O L o v2.0/authorize?client id=4e88502c-d394-4d85-87.. ¥ @
oD M b a 0w+ © x i [0 FElements Console Sources MNetwork » 8 1 X
. B @ twpvr @ Y i Default levels ¥

Welcome to Microsoft Edge DevTools * - e
Mo Issues | 1 hidden E:!B

Show Welcome after each update »

Learn

B DevTools documentation

[j Overview of all tools

(f)) Use Copilot to explain Console errors

B Videos about web development with Microsoft Edge

2. Press CTRL + SHIFT + P, type the word “Application” next to the Run command and
press Enter:

Microsoft Edge: Google Chrome:
- a = - m} =
A2.0/authorize?client_id=4e88502¢c-d394-4d85-87... ¢ ® : #2.0fauthorize?client_id=4e88502c-d394-4d85-87... ¥r ®
i€ [0 CElements Console Sources Metwork > 81 1 X i [0 CElements Console Sources Network »>» 83 ! X
[ Show Application Panel [ Show Application Panel
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3. Expand “Local Storage”, right-click the entry that appears and press Clear.
Expand “Session Storage”, right-click the entry that appears and press Clear.

Microsoft Edge:
- (] #
nfoauth2fv?.0/authorize?c.. 77 | 00 §= & 4 ',i
e 0 @ ¢« B O -applcaton 5 (0) P
Application C = Filter @ X
D Manifest
&) Service workers https://cartercapnerlawspace...
8 Storage
Origin https://carten
Storage aceb2dlogin.
v H Local storage
Key Value

@ hprefirartarcapneria...
¥ [ Sess Clear

[l nttpsffeartercapneria...
L L
3 Indexedn

Google Chrome:

— (] >

/v2.0/authorize?client_id=4e88502c-d394-4d85-87... ¥r ®

€ [0 Elements Console Application 2> o X
Application C Y Filter (
D Manifest
% Service workers https://carterca...
B Storage
Origin
Storage

v B8 Local storage

B+ capnerlawspace.b2clog... Key Value

+ EH Se:  Clear

B8 hipeuseunercapnerlawspace.b2clog...

4.  Press CTRL + SHIFT +i to close the Developer Tools panel.

5. Press CTRL + F5 to refresh the webpage and the login pages should appear.

If you are still encountering a grey/blank screen after completing the steps in Part 2,
please contact the LawSpace helpdesk on support@cartercapner.com.au.
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